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introduction
Millions of people worldwide have dry skin, which can trigger chronic discomfort, flaking, itching and sensitivity. At the root  
of these issues is a compromised skin lipid barrier, which lets water escape, causing intense dryness and a loss of skin’s 
natural glow. 

While some dry skin is genetic, today more than ever, skin is being exposed to extremely damaging environmental factors 
such as pollution and free radicals compromising the lipid barrier. NEW Melting Moisture Masque helps restore dry skin’s 
lipid barrier and protect skin from these environmental factors. This unique shape-shifting formula nourishes away dry cracks 
and dullness and helps restore skin’s smooth appearance with intense, lasting hydration.

At the heart of this masque is our MeltingPoint Complex. The MeltingPoint Complex is packed with nourishing ingredients 
that are activated by skin’s natural heat to deliver a satisfying melting sensation as it penetrates skin’s surface layers to deeply 
nourish and rehydrate. The MeltingPoint Complex also gives this masque its vitamin-rich, buttery texture, which elegantly 
transforms from balm to oil upon contact with the skin. Hydrating Plankton Extract helps soothe and protect skin against the 
drying effects of pollution. Linoleic Acid nourishes while Vitamin E helps protect against skin-damaging free radicals, which 
surround us on a daily basis.
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dry skin and moisturization
causes of dry skin
Unlike dehydrated skin, which needs water, dry skin needs lipids. The skin’s lipid barrier is critical for keeping dryness out and 
locking moisture in. When the lipid barrier is compromised, the skin becomes more vulnerable to moisture loss and extrinsic 
factors such as weather changes or environmental stress. This leads to signs of dryness such as flaking, dullness, roughness, 
tightness, itching, irritation, and cracking. To restore and prevent dry skin from becoming worse, lipids need to be replenished, 
nourished, and protected.

A strong lipid barrier helps keep skin hydrated and healthy-looking by holding water in and keeping environmental pollutants 
and microbes out. With environmental factors, the integrity of the stratum corneum can be altered and cause an increase in 
transepidermal water loss (TEWL). The alterations of stratum corneum proteins and lipids lead to compromised dry skin. When 
the stratum corneum becomes overstressed and has continued water loss – the skin becomes more dry, dull, and can lose 
elasticity.

how to treat dry skin 
A great way to overcome dry skin concerns is to use products rich in ingredients that will nourish, condition, and moisturize 
the skin as well as help restore and strengthen the lipid barrier. Given that the skin typically is an efficient barrier to the  
penetration of external products, formulas composed of oil-soluble ingredients are effective options for better product  
penetration into the stratum corneum.

Plant butters, waxes and oils are also great options to deliver ultra-nourishing benefits as they are loaded with lipids that can replenish 
dry skin. However, many products that are rich in lipids can be solid at room temperature. Low-viscosity ingredients (those 
with a thinner consistency) can help aid in the diffusion of actives in the formula and their delivery to the skin. Products with 
high viscosity, like butters and waxes, need to melt (moving from high to low viscosity) in order to provide a better absorption of 
their actives into the skin’s surface layers. These ingredients will melt at a specific temperature according to their melting point.
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viscosity + active ingredients 
Studies* have shown that viscosity can alter the diffusion rate of the ingredients in a product and help deliver actives into the 
skin’s surface layers. Low-viscosity products tend to release the active ingredients more easily than high-viscosity products. 
Therefore, the melting point process of semi-solid products (e.g. waxes and butters) can play an important role in delivering 
actives into the stratum corneum.

In the melting process, the viscosity of the product will decrease as temperature increases because the particles move faster 
and more energetically. They have enough energy to break free of their rigid structure and start moving around more easily. 
Every substance in the world has a melting point, though some have a much higher melting temperature than others.

* 1) Bolla, PK, Clark BA et al. Evaluation of Formulation Parameters on Permeation of Ibuprofen from Topical Formulations Using Strat-M® Membrane

  2)  Al-Suwayeh SA, Taha EI et al. Evaluation of Skin Permeation and Analgesic Activity Effects of Carbopol Lornoxicam Topical Gels Containing  
Penetration Enhancer

Figure 1. Molecule behavior under heat moving from solid to 
liquid state (melting process)
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Figure 2. Demonstration of the diffusion process 
of actives in a high and low viscosity product 

freezing point depression 
Formulas that are rich in butters, oils and waxes can have different melting points but when they are combined in one single 
formula, they will melt in one single temperature. This is caused by the freezing point depression phenomenon –  
different ingredients with different melting points are combined and the melting point of the final formula will be defined by  
the ingredient with the lowest melting point in the blend. In other words, the ingredient with the lowest melting point  
is the one that defines the final melting point of the final formulation. 

melting moisture masque’s melting point 
Skin’s temperature can vary around 32–35 °C / 89.6–95°F and the melting point of the Melting Moisture Masque is around 
27°C / 80.6°F, which means that the masque is activated by skin’s natural heat. Although each ingredient of this formulation 
has its own unique melting point (some even higher than 27°C), when mixed, the melting point of the masque will be defined 
by the ingredient with the lowest melting point in the blend, which in this case is driven by Mango Butter’s melting point (27°C).

With the melting point around 27°C, Melting Moisture Masque transforms from balm to oil when activated by skin’s natural 
heat. This extremely moisturizing masque delivers nourishing and hydrating benefits for a strengthened lipid barrier and deeply 
comforting sensation. Melting Moisture Masque is rich in plant-based lipids that can penetrate into the stratum corneum to 
help restore the skin’s lipid barrier function and provide a deeply comforting sensation.
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melting moisture masque at a glance
what it is
An extremely moisturizing masque that elegantly transforms 
from balm to oil to help restore and nourish dry skin.

why your clients need it
Melting Moisture Masque is a leave-on masque that delivers 
a deeply satisfying melting sensation, helps protect against 
damaging environmental factors for healthier-looking skin 
and helps restore dry skin’s lipid barrier.

skin condition
Dry to very dry skin

benefits
•  Nourishes dry, dull skin and helps achieve a smooth, 

healthy-looking appearance

• Helps restore dry skin’s lipid barrier

•  Protects against damaging environmental factors for 
healthier-looking skin

key ingredients
•  MeltingPoint Complex helps to restore lipids in the 

skin’s barrier, which helps keep moisture locked in.

•  Plankton Extract is a micro-algae extract with skin  
conditioning properties that help strengthen skin’s  
lipid barrier and protect from pollution. These  
micro-algae help to soothe, comfort and moisturize  
the skin.

•  Linoleic Acid (Omega 6) is an essential fatty acid that 
helps to maintain and restore skin’s lipid barrier.

•  Vitamin E is a powerful antioxidant that helps to neutralize 
free radicals.

application
Apply a pea-sized amount on face and massage into skin. 
Leave on. Tissue off excess, if necessary. Use once or 
twice a week, or as needed.
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behind the bottle: key ingredients
MeltingPoint Complex
Activated by skin’s natural heat, this complex melts and penetrates skin’s surface layers to nourish and help restore skin’s 
barrier. It delivers a satisfying melting sensation and moisturizes the skin with the following key ingredients:

Shea Butter – has conditioning, revitalizing and soothing properties that help strengthen the skin’s lipid barrier to  
improve moisture retention and helps protect against environmental aggressors.

Mimosa, Sunflower and Jojoba botanical blend - delivers moisturizing benefits that help to improve skin’s  
lipid barrier and smoothness.

Olive Oil Ester - an emollient wax derived from Olive Oil with nourishing and moisturizing properties that help to  
prevent water loss and restore skin suppleness. 

Mango Seed Butter – rich in minerals and Vitamin A, E and C, this emollient butter presents skin hydrating properties. 

C10 – 18 triglycerides – emollient and conditioning ingredients that increase the melting, comforting sensation.  
It shows very good affinity with the skin hydro-lipidic film due to the presence of the triglycerides. 

Plankton Extract – A micro-algae extract with skin soothing and conditioning properties that help strengthen skin’s lipid 
barrier and protects from pollution. This micro-algae helps to soothe, comfort and moisturize the skin.

Linoleic Acid (Omega 6) – An essential fatty acid that helps to maintain and restore skin’s lipid barrier.

Vitamin E – A powerful antioxidant that helps to neutralize free radicals. 
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client service and retail activation tools
We created the following technique to help you educate clients on the benefits of Melting Moisture Masque. Use this to  
create an educational path toward retail purchases and/or service bookings, and share advice that clients can use at home.

retail activation - melting moisture diy

apply
Dispense and apply a pea-sized 
(half pump) amount onto face

massage
Spread and lightly massage  

evenly into the skin focusing on 
areas of intense dryness

melt
Allow the masque to melt into  

skin to help restore and protect 
skin’s lipid barrier

1 2 3
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professional application
dermal layering module

Every treatment should end with this module, which prepares your client to leave with our signature Dermalogica glow. Now 
is the time to apply and layer finishing products that should remain on your client’s skin for the rest of the day. This includes 
products you plan to prescribe or sample to your client as part of their Face Mapping skin analysis and Skin Fitness Plan.

dermal layering module protocol: 

1.  Spritz skin-specific toner over face, neck and chest. 
Product boost: You may choose to use a professional serum under Melting Moisture Masque.

2.  Dispense ¼ tsp of Melting Moisture Masque into a cup and apply with a fan masque brush or apply with fingertips 
over face, neck and chest. Allow the product to melt into the skin then tissue off excess product, if necessary.

3. Apply a prescribed eye treatment.

4.  If necessary, apply a skin-specific moisturizer. If applied during the day, finish by applying a skin-specific SPF.

5.  Complete the client’s Skin Fitness Plan and a 1+2 prescription, including Melting Moisture Masque, Intensive  
Moisture Cleanser and Intensive Moisture Balance. 

tools to use with melting moisture masque:

Stone Rollers: Typically made from jade or rose quartz, these can soothe the skin and eliminate puffiness. 

Gua-sha: A stone tool used to relieve facial tension, sculpt skin and increase circulation. 

Warm Stones: Basalt rocks that hold heat and are used to warm the skin. Ideal for aging, stressed, non-sensitized skin.

Warm Peltier: An electrically-controlled metal device that helps increase product penetration and oxygen to the skin.  
Ideal for aging and/or dehydrated skin.

Cold Globes: Glass spheres filled with non-freezing liquid that easily chills. It is often used to tighten aging skin and/or  
soothe sensitized skin.

Cold Rollers: Metal rollers filled with a gel that can be effectively frozen to soothe, calm and minimize skin irritation or 
discomfort.

Cold Stones: Marble stones used to cool the skin and reduce inflammation.

Cold Peltier: An electrically-controlled metal device that helps minimize redness and irritation.
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FAQs
Does this product help with both dry and dehydrated skin? 
This is an oil-based product specifically designed to treat dry to very dry skin. 

Will the oils in this product clog my client’s pores?
This oil-based product is formulated to treat dry to very dry skin and should be used 1-2 times per week. If your client has 
combination to oily skin, Skin Hydrating Masque is recommended for their skin type. 

Is this product safe to use around the eye and lip area?
Yes. This product is safe to use around the eye area and around or over the lips. Please avoid using directly over eyelids.  

Is this product best used day or night? 
We recommend either nighttime or daytime use, depending on how much dryness your client is experiencing.

Which products should I recommend for use underneath Melting Moisture Masque? 
We recommend spritzing with a skin-specific toner before applying Melting Moisture Masque. 
In the treatment room: You may apply a professional serum such as Hyaluronic Acid IonActive Serum or UltraCalming  
Serum Concentrate after toning and before the masque.
At home: Your client may apply a targeted treatment such as Skin Hydrating Booster or UltraCalming Serum Concentrate 
after toning and before the masque. 

Which products can I recommend to layer on top of Melting Moisture Masque?
If your client uses this product during the day, we recommend following with a skin-specific SPF. If they use this product at 
night, they may apply a skin-specific moisturizer, if necessary. Please follow same recommendations for the treatment room.
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Should my client wash this product off? 
This product works best as a leave-on to help protect against damaging environmental factors and to help restore dry skin’s 
lipid barrier. If the removal of this product is necessary, we recommend tissuing off excess. 

Can my client use this product on other areas where they experience dry skin?
Yes. This product is great to help with dry cuticles or hands, dry/cracked feet, elbows, etc. 

Can I use this product in the Deep Treatment module?
This unique leave-on masque delivers the concentrated benefits of a masque but also the long-lasting benefits of a  
moisturizer, therefore it should only be used in the Dermal Layering module of your professional treatments.

Can I use electrical modalities with this product?
This is an oil-based product and will not conduct electrical current. You may use non-electrical tools or manual massage  
with this product. 

Which Dermalogica retail masque is best for my client?

products benefits

Melting Moisture Masque Nourish and restore dry, dull skin

MultiVitamin Power Recovery Masque Replenish stressed, aging skin

Skin Hydrating Masque Cool and refresh dehydrated skin

Hydro Masque Exfoliant Hydrate while you exfoliate

Sebum Clearing Masque Soothe and help clear breakout-prone skin
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